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AECOM is a global provider of professional technical and management support services
to a broad range of markets including transportation, energy, water, sports arenas and
government, to name a few. With expertise in architecture, design, engineering and
construction, our 45,000 global employees serve clients in more than 150 countries and
generated revenue of USD $8Bin 2014.

Acquisitions made in 2014 will nearly double our workforce to 100,000 employees W / piay and be well.
worldwide, so managing the company’s total health care budget and laying the ; 1
groundwork for future cost management are critical financial objectives.

ﬁiememberandm

With that in mind, having an active and healthy workforce is more important than ever.
Wellness at AECOM is an annual program designed to improve the overall health of o
AECOM’s workforce and reduce health care spending for both employees and the company. ' 4

ousy

When employees complete Wellness at AECOM, they become eligible for the Wellness — AzcoM
medical plan options, which are the least costly plans that AECOM offers. Those who do
not complete Wellness at AECOM can choose the more costly Non-Wellness medical plan
option or an HMQ, if available in that location. When employees participate in Wellness

at AECOM, everyone saves: recent claims analysis shows that health care costs among
participants in the Wellness medical plan options cost the company than for participants
in the Non-Wellness medical plan options.

COMMUNICATION AND CREATIVE STRATEGY

The wellness communication strategy that was developed offered the following
advantages:

Explained the new program structure, which was far more complex than in prior years;
Increased awareness of the need to complete the program to qualify for the Wellness
medical plan options in 2015;

Provided a variety of communications and resources to understand the program
components and the deadline for completion, as well as the consequences of not
completing the program; and

For those who chose not to complete the program, the campaign included detailed
explanations of the only Non-Wellness medical plan option that would be available to
themin 2015.

Begin and SRR

may|
plans offer betier

Get started today! Click CHOOSE to watch a short
videc abaut this year's program. Click EXPLORE.
o visit the Weliness a1 AECOM websia fof mare.
information.

Our campaign emphasized “wellness of body and mind” through simple headlines
and beautiful imagery. The 2014 campaign theme, ___ and be well, played off of the ) ) - ,
long-established tagline of Wellness at AECOM to “be well” Through its simplicity, the 4 ¢
campaign helped employees to recognize the many ways they can change their behavior (il RS AZCOM
to fit wellness into their lives, and the advantages that a life lived “well” can bring to

them, their families and their overall health care spending. The design execution was

an evolution of their existing health care branding, creating a campaign that was both

welcome and familiar.
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From the beginning, the Corporate Communications team collaborated on the design,
development and deployment of the campaign with the leadership group, which included
the Senior Vice President of Total Rewards, Vice President of Diversity & Inclusion,
Human Resources (HR) leads in the U.S., site managers, and on-site office managers.

KEEPING LEADERSHIP IN THE LOOP: PRESENTATION MATERIALS

To ensure buy-in, concepts and strategy were presented to the leadership team for
feedback early on. The presentation board below described the new concept, shared
additional campaign headlines, and showed management how the benefits branding
would evolve from the previous Open Enrollment campaign to this year’s wellness
concept. In addition, regular presentation meetings and bi-weekly conference calls were
held to keep all parties informed and to provide a forum for feedback, wherein messaging
was adjusted appropriately to address management and employee concerns or issues.

Wellness at AECOM - Year 5 Concept

This year’s wellness communications campaign concept puts

an emphasis on “Wellness of body and mind” through simple
headlines and powerful imagery. On the announcement poster

to the left, we see a man clearly enjoying the moment, with the
headline “Laugh and be well.” Elements throughout the campaign
will continue to feature a single action word in the headline with
“be well” and a fun, powerful image to reinforce the action. Other

headlines might include:

Play and be well. Choose and be well.  Live and be well.
Createand bewell.  Nourish and be well. ~Achieve and be well.
Relax and be well.

This year’s concept continues to emphasize be well, the long-
established tagline of Wellness at AECOM, giving employees a
familiarity with past wellness materials. At the same time, it
provides a link to the present through the design execution, which
is an evolution of the branding used for Health Care Reform/Open
Enrollment communications, as well as various other HR materials

‘ Wellness at AECOM
such as the Parent’s Guide.

Headline appears in solid bar of color, but comes into the design from the right instead of the .
left. Color bar is only over “be well,” to emphasize the tagline. H

Wellness at AECOM Concept Presentation Board for Senior Management
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2014 WELLNESS COMMUNIC

Wellness at AECOM Website Launch
N R

% -8 £
@) /Explore and be well.

Wellness Launch Mailer
R L8 L

55, 4
P

. Wellness Launch Mailer Inside

Wellness Launch Poster

* et Wellness Guide
Benefits Education ) ‘

Dream and [N

Wellness Update eCard

Wellness Update eCard

Wellness Congrats eCard

Enjoy and (XTI

|- 2B

Wellness Launch eCard Wellness Update eCard

Wellness Reminder Postcard
Wellness Update eCard

4/2214

Designs at a Glance for Senior Management
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2014 WELLNESS COMMUNICATIONS

"Wellness of Body and Mind"
June 2 - September 12

Learn and Be Well Video

May 7- Late May June June June  June  June Mid July July Aug. Aug. Sept. Sept. Mid Late
Late May May 3 5 9 1" 12 June 1 14 4 21 2 4 Sept. Sept.

Biometric

Simen Health

Ry e Coaching

Flyer
Wellnessaunch Wellness Guide Reminder Wellness Deadline
Wellness Preview Screenings Reminder eCard
inFocus eCard
Non-Participant
eCard/Survey
R Biometric
Screenings
l % Announcement
Choose and Be Well Video eCard Wellness Report
e ———— Card
HR/Manager YT rRe
7 Wellness at AECOM
Presentations Website Launch
Manager's Talking
Points
Wellness Deadline
e —] Reminder in Focus
Wellness Update
Wellness Launch Poster eCard
Wellness Program

Overview in Focus
Date:TBD

Biometric Screenings
AnnouncementPoster

Wellness
Congrats/Survey with
Raffle eCard

5/8/14

Communications Strategy and Timeline for Leadership Groups
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SNEAK PEEKS AND ACTION STEPS: INVITE AND WEBCAST TO
MANAGERS/HR

The manager and HR webcast let the organizational leaders know upfront how the
newly-designed wellness program would work and what communication materials they
would have at their disposal to promote participation.

Manager talking points
June 2014

Engage and be well:

To: AECOM U.S. Managers and Supervisors

Save the date.

You are invited to a special webcast that will preview the upcoming 2014 Wellness at AECOM program, which
will roll out to U.S. employees on June 2.

This year's program has been expanded with a new structure and new activities for employees. Participating in
Wellness at AECOM will be important to understand because it will impact employees’ medical plan choices

during open enrollment for 2015 benefits later this year. Completing the program will give participants the . 7/ = b
opportunity to choose from AECOM'’s selection of wellness medical plans. That's especially important this year LAY ‘ 2014 Wellness at AECOM

because the non-wellness medical plan options may be limited for 2015 for non-participants. HR: U.S. Wellness program launched

The intent of these preview webcasts is to help you understand the implications of Wellness at AECOM so you « Wellness at AECOM program launched in U.S.

can support the program among your teams. « Why a Wellness program?
oM rermai )

's i
Please mark your calendar and plan to attend one of the two live webcast presentations listed below. o e, portant because it will

= isimj
affect your medical plan choices during Open Enrollment in the Fall.If you
rticipat plans if you dor't,

Option 1: Thursday, May 22, 8 a.m. PDT

imited.
Option 2: Thursday, May 29, 12:30 p.m. PDT o n,:g., ; L inany order by
September 12.
The presentation will run for approximately one half hour followed by a live Q&A session. Specific webcast = Gotowwwe AECO! for details:
participant instructions will be distributed to you shortly. « How will you benefit?
- Good hoalth: Boing y poct of Ufe.
lon options at for Wellnessat

Thanks and be well 1 -
“ Wellness at AECOM = Aecomparscians.
Weliness at AECOM 2014 team AECOM : A—COM - i means lower you.

Webcast Invite to Managers Manager and HR Webcast Manager’s Talking Points
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THE PIECE THAT STARTED IT ALL: ANNOUNCEMENT POSTER

This poster launched the campaign to employees, creating awareness that the wellness
program would soon begin. The QR code took users to AECOM’s wellness website at

WellnessatAECOM.com.
-
. 9 v .
» f_

-

Wellness at AECOM ‘ ; -jl AECOM

Announcement Poster


www.WellnessatAECOM.com
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DRIVING EMPLOYEES TO THE WELLNESS VIDEO AND WEBSITE:
LAUNCH ECARD

eCards were emailed to employees throughout the campaign. This one kicked off the
Wellness at AECOM campaign and directed employees to click and watch a short video
and learn more about the wellness program, or to visit the wellness site.

Begin and gelRV:E

Our enhanced Wellness at AECOM program has
begun! This year, there’s a new format with new
activities to help you get healthier and save on
medical costs.

Complete Wellness at AECOM and the wellness
medical plans will be available to you and your
family when you make your enrollment choices for
2015. That's especially important this year
because the non-wellness medical plan options
may be limited for 2015. The wellness medical
plans offer better choices and cost savings.

Get started today! Click CHOOSE to watch a short
video about this year’s program. Click EXPLORE
to visit the Wellness at AECOM website for more
information.

CHOOSE EXPLORE
and be well. and be well.

Wellness at AECOM A .ECOM

Launch eCard



Launch Communications (continuea)

WELLNESS VIDEO

The launch eCard linked to a three-minute video that announced the program
and reinforced key messages of better health, better choices and lower costs.

Specifically, the video explained: the new program structure (ASSESS, LEARN, ACT);

the benefits of completing the program (qualifying for the Wellness medical plan
options in 2015); and the consequences of not completing the program (choices
limited to the higher cost, Non-Wellness medical plan option in 2015). You can view
the video at http://ushealthcarebenefits.aecom.com/wellness2014/.

Wellness at AECOM 2014

Wellness at AECOM Video

Wellness at AECOM Work Sample

AZCOM


http://ushealthcarebenefits.aecom.com/wellness2014/

Launch Communications (continuea)

REACHING OUT TO FAMILIES

The wellness mailer was the first piece sent to employees homes that set the tone for
employees and their spouses/domestic partners about the wellness program.

i

Wellness at AECOM )-ﬂ'ﬁ“
(=]

Wellness at AECOM Mailer

AZCOM

we're pleased t

el
has increased, and last year was no different. In 2
means more of us are realizing the imp:

Il of us. Each year, participation in the program
yoe3 complete #elness ot AECOM, which
c'vclmagznndadﬂngmguuhn h ik,

3 reasons to participate in Wellness at AECOM

Here's why:
Its a gift,not a given. i it needs our
time. And it needs our attention. i
ol But
o Y ¥ y
may be limited for 2015.
The healthier, thel spend on health Butth: When you
e 4 Spendon et
maraopportunities to save.
" unsnnrclm
For examl ardthe plan, you will
reduction in
8 your annual
medical plan
= Your you pay age premiums, in lieu
a receive from AECOM of the wellness.

heslth care expenses will be grester.

* Your out-of-pocket costs are lower,

medical plans.

since you pay less for services.

Calling all spouses and domestic partners!

I you're covered by an AECOM medical plan, you are again invited totake advantege

of Wellness at AECOM. All program resources ars frée, indluding biometic
reenings, theonline Health Assessment, health coaching programs, education

(o A partcipating s easy. SInply g0 oW wellnessaLAECOM.com

is thelast five digits of

andenter u of your Social Security number
U\n‘your birth date, for a total of 11 igits. Spouses and domestic partners are not
required Butstill, why v for botn of you to

enjoy the program and 2 healthier, more active life?

Wellness at AECOM Work Sample

You've told us that:

+ youre losing weigh.

+ your sholesterol and bload pressure are dropping

+ you're more aware of, and can

+ you're taking time to receive important preventive screenings.

Good health and well-baing improve virtually every aspect of our parsonal and

etter manage, potential health conditions, and

professional life. Through our mutual

commitment to wliness, not anly are we enhancing our lives, but wa're battar able to manage costs — yours and AECOMS.

Here's how

(6) (8) ©

w8 use meical sevices ‘sorvieas loss, 0o sl

which
et

less saving you and premiun incréases are

premiums.c./ve got mare

invesLin cur business and
in ather benefits programs

foryou andyour

There are important changes we've made to Welln:

irfamity

definitely want to doso this year.

Take a moment and watch a short video at

ess at AECOM, soevenifyouve
i past,you'l

program and the benefits you'l receive by participating.

3 components to Wellness at AECOM

This year's program

Tocomplete

‘that everyone needs to complete — AESESS LEARN, ACT. the program,
‘you only naed
Inmost cases, thase companents can b complatad inany ordor,or aven at the same tima. The ehoics | 1o complete
is yours. To complete Welinass at AFCOM.and hava weliness madical plan choices available 010U for | one ctivity
2015,complete J yinall 12,2014 under sach
participate inas many of the activities as you'd wellness medical plans component.

yousnly need o complets one activity under ach

Bl Assess

+ Receive a Biomatric Screening
ane ofthe falowing ways

n LEARN

« Watch and complete our
Learn and Be Welt Vidzo Series

[ 3 ey

+ Complete the requirements for
one u(mr Health Coaching*

sereening i available.
(Locations/dates are avallable
at wwrw.wellnessatAECOM.com )
Your rosults will automatically
b submitted for you.

- G0 t0a HealthFitness partner
lab. Bring the appropriate
form from the website at
‘W wellneSSaTAECOM.com

- Visit your doctor. g
an instruction form from
Wi wellnessatAECOM.com
to.5ubMIt the results. Office visit
copay or coinsurancs may apply:

+ Take the onlne Health Assessment
at wwwellnessatAECOM.com.
You'llanswer general health
related and lifestyle questions and
provide your biometric numbers.

rmovelnestAECOM com

Read more about the

You'l watch a video with four
short chapters and completza
mini-quiz for each. which takes
about0 minutes total of your time.

* Learnabout and register for our

aption:

e trostyte mnnngvmvm:
programs. such as siress
management or smoking
cosation.

- Fiua eondition managemant
programs, 0 nelp you manage

www.MDLive.com/aecom

sleasecomolte et

ort your activit

AECOM remains committed to wellness

We will continue enhancing our Wellness at AECOM
program and introducing programs that enable all of us
to take positive steps toward achieving and maintaining
good health. We're excited about our shared commitment
and look forward to our continued journey. When we work.
together to be well, everyone benefits.

(suchas.

asthma or diabotes).

* Completecno Fitness o Socll
Rosponsibility Activity which
incl ur!ﬁsAFmN‘ SR events **

. numcmwmuwe ht
nt Prograrm.

+ Receive a Preventive Screening,
such as an annual physical or
age/gender-specific preventive

screening

es at www.wellnessatAECOM.com.

ASCM has e ghmes s pect
privacy.

WMMMUMWOMHMWWI[

Kow only whether o notyou'v.

complatedthe progra eompanonts

and are sligible for the wellness

medical plans. You aroaiways fully
ith privacy laws.

10
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ALLTHE DETAILS AT THE CLICK OF A MOUSE: WELLNESS GUIDE

The comprehensive Wellness Guide is an interactive PDF that enables employees to jump
easily from one topic to the next. The guide was posted on the wellness website and on
myAECOM, and includes loads of information about the program. A link to the Wellness
Guide was provided in multiple eCards, Focus articles, Chatter posts and more.

Resources | Searchguide | Print AEmM

Dream and [N

/eliness at AECOM | R HEALTHFINESS,
weLcowe oveview | SROSRAM | couaos  CURWELNESS | conFibENTIALTY
way—t0 8 new and bottar way of ing to boing el and saying el and to
Keepingyour medical coste under control.
WELCOME
Welcome
o well—What n "
personi Wnaroior g well AECOM
o f it canhelp
WeLcome and sustainyourheatth and wel-eing
oveRvIEW
otureof il plan aption.
PROGRAM COMPONENT
oe! conect o As in the past, this: last year,
. N ithgroator & bt and
e (ESS PARTNES Mot Th roga s mponars —ASSE5 5401 A1 sy i any
CONFIDENTIALITY of o partiipat

inas many of th
‘September 12,2014 to satisfy the program requirements.

may be limited for - wall

it time Infact, h
program v and consider Readh
means for you to be well? Let's get started.

‘ Wellness at AECOM ‘ AECOM

US.— Last updated 0512016 Back | Pravious | Next 2

Resources | Searchguids | Print A=COM Resources | Searchguide | Print AZCOM

| Wellness at AECOM ‘ | Wellness at AECOM |

PROGRAM HEALTHFITNESS, PROGRAM HEALTHFITNESS,
WELCOME overviEw L REWARDS | OURWELLNESS  CONFDENTIALITY WELCOME overview i REWARDS | OURWELLNESS | CONFIDENTIALITY
PARTNER PARTNER
OVERVIEW H OVERVIEW i
Why participate? Ove rview Why participate? Wellnesswebsite
. " health Website registration
choices Got0
Yourwellnsss | Your activities and nt :
ctunit You Yourtime frame and entor your .
% = - . should enter P
Welos K epouses ASSESS. « Biometric screening + Getabiometric screening, or BrCk SpoLe
andidomestls partness + Health Assessment + Take a 15-minuts confidential ANddoMEHE RSIHSIS P Ifthe last fve digi 12345
Wellnoss website auestionnaire online Wellness website domestic partners:  and the bith dato s ey 25, 1979, the ser ID would bo 12345012575,
- Websiteregistration B : s  Website registation
« Track your progress complete amini-quiz for each, or  Traok your progress Track your progress
c i e i When you loginto e
MDLive website
appearvithin foroxampls, i
ACT L <2 All activities. i July 21, - it the
program and comploto o goalsas il nasdito be dical 8 iteould
. September 12,2014,
program and complets ons session, or O
responsibilty activity (CSR nitiatives) AECOM his  privacy and Jour personal information. Ploase be assured
.+ Particy i that your partcipation inthe Wellness at AECOM program is safe and secure. AECOM s not privy to any aspectof your
program, or participation,other than whether o not you'v complated the program components and canslact a wellness medical
+ Proventive sreening « Have an annual physical exam and/ plan. More can be found in Confidentiaiy
or an age/gender-specific prevontive
scroening
U8, Lask pdatad 572014 Sack | Prevus | N US.— Lastupdatad 052016 t

Interactive Wellness Guide

1"
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KEEPING INFORMATION ACCESSIBLE ON THE INTRANET

Employees could easily access wellness information on AECOM’s intranet, myAECOM.

Wellness at AECOM Work Sample

URS is now part of AECOM — business and corporate policies, processes, programs and practices are currently being integrated.

Look for notifications on upcoming changes.

N Welcome George S (Mot George 57) aecom.com People E Intranst E Advanced Search
-_—
myAECOM A=ZCOM
Employee Projects and clients Knowledge and training Company Departments Tools MyLinks

Geographies » Americas > Human Resources » Benefits » Benefits - U.S. » Wellness at AECOM -

us.

Wellness at AECOM -

Human Resources

Benefits -
Benefits - U.S. =

Health Benefits [+

Insurance Benefits [+

Retirement Benefits [+

Voluntary Benefits
Wellness at AECOM - LS.

Benefits - Canada [+
Diversity + Inclusion
HR Shared Services

Organization and Employee
Development

Performance and Rewards
Resources

Be well

2013 Employee Survey Wellness at AECOM.

Recognition and Rewards

U.Ss.
] ﬁ
-l Py
- » goto
www.wellnessataecom.com

o

Contacts

- wellness@aecom.com

Wellness Works
= Wellness works for Joyce Mclean

Get Your Gear
> Athletic Gear

-» Wellness Brand Store

“Be well” is the guiding statement for our culture of wellness, and the goal behind

If you're like many of us, you're challenged by some aspect of your health, whether it's

losing weight, quitting smoking or managing a chronic condition. For others, the

challenge is simply keeping up healthy

habits such as minimizing stress, getting enough

rest or taking time to get an annual physical.

Wellness at AECOM is our commitment to offering programs and support to help you
achieve your wellness goals and be well.

‘Wherever you are on the health spectrum, Wellness at AECOM can be a life-changing
opportunity to manage your health, prevent future health risks and be empowered to
make healthy decisions. And whatever be well means to you, Wellness at AECOM can

help you getthere.

Top of Page Home Site Map Company Feedback Help

Wellness Page on myAECOM (AECOM Intranet)

Add This Page to MyLinks

12



Launch Communications (continuea)

WELLNESS AT AECOM WEBSITE

The Wellness at AECOM website was where employees could learn more about the
program, log their participation in various activities and get general information on a
healthy lifestyle. Access to the site was made easy: employees could link to it through
the intranet site myAECOM, through the eCards they received or directly via the URL at

WellnessatAECOM.com.

My Health

My Workouts

My Assessments
Family Health Guide
Cool Teols

My Settings

Your Comments

*

{EALTH HOME

Waealiness at AECOM

offers many ways to
maintan, attain and
improve your health.
Thank you for joining us §
in the continuing

Jjourney to be well.

__Eigplore apg be _wgll;

Wellness at AECOM Work Sample

Logout | Contact Us | Help

Check this out!

HEALTH ASSESSMENT

TP

FOLIC ACID
AWARENESS
Follcacidiza B
witamin that everyone
needs for gaod health,
especially women.in
their childbsaring
years, Folic acid plays
a rols in preventing
same major birth
defects of the bahy's
brain and spine, Since
many pregnancies sr=
unplanned, it's
Impartant that wamen
wha could becoms

Stress Management

I commit to working toward an e
| Trackit. |

satisfaction rating of 5w my

manzge or deal with stress.

E
WELLNESS GUIDE
a

@

Wellness at AECOM Website

Recdipe of the Week

* Chicksn Vegeisble Casserale

13
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Biometric Screenings Communications

SCREEN AND BE WELL: ECARD ANNOUNCEMENT, INVITE AND STICKERS

eCards were used to announce the dates, times and locations for on-site biometric screenings.
In addition, a second version of the poster was created for locations where screenings would
be held. Once employees completed the screening, they received a fun sticker to wear for the

rest of the day.

A

FREE on-site biometric screenings available at your location.

Schedule yours today!
131 is of Wellnass at AECOM. You'll need to know your
numbers to complete the of this year' You and your spouse or
FREE work
tocationTo see the to make an
simply login at e wall nassatAECOM.com, cliek on the Why are biometric numbers

Screenings Scheduler, select your location and schedule your
appointment. As a reminder, if you choose to complete the
ASSESS component by taking the onlina Health Assessment,
you'll need to know and provide your biometric numbers.

Why participata?

Completing Wellness at AECOM is more important than ever this
year. When you finish all three components by September 12, the
wellness medical plans will be available toyou and your family
when you make your enrollment choices for 2015. Please keep

in mind that the non-we liness medical plans may be limited for
2015, The wellness medical plans offer you and your family better
choices and cost savings.

important?
Biometric numbers can indicate
whan something is interfaring
with your body's healthy
operation. A biometric screoning
involves testing to determine key
heaith numbers such as your body
mass index (M), cholesterol,
blood pressure and blood sugar
level.If your numbers aren't
where you'd ike them o be, you
canoften improve them through
lifestyle changes

‘ Wellness at AECOM |

eCard Screening Announcement

be well.

Biometric Screenings Stickers

AZCOM

be well.

be well.

FREE biometric screenings available at your location!

Wellness is important to all of us at AECOM. Good health and well-being improve virtually every aspect of our parsonal and
professional life.

We'd like to invite you to receive a free and confidential® on-site biometric sereening at your work location on Monday, June 16,
2014, from 8 a.m. to 12 p.m. in roem 200E. You don't need to make an appointment. Simply walk in fo recsive your screening
and you'll get your results immediately. If you are a member of the GSS population and are not eligible for a corporate medical
plan, your participation does not affect your medical choices for 2015.

Why are biometric numbers important?
Biometric numbers can indicate when something is interfering with your body’s healthy operation. A biometric screening involves

testing to determine key health numbers such as your body mass index (BMI), chelesterol, blood pressure and biood sugar level.

If your numbers aren't where you'd like them to be, you can often improve them through lifestyle changes.

If you have any questions, please contact wellness@aecom.com. Be well.

AECOM has the highest respect for your privacy. The enings are delivered by our third pmy wnllnas.l partner, HealthFitness, in a safe,
d confidentie

biometric scror
ial environment. Please be assured that AECOM does nof, and never will, receive the tric screening results of any
partiipant

Wellness at AECOM AECOM

eCard Screening Invite

Wellness at AECOM Work Sample

Announcement Poster for Locations with Screenings

14




Biometric Screenings Communications (continued)

PROMOTING TOOLS AND RESOURCES: HEALTH COACHING FLYER

This handout was created for those who attended the biometric screenings and directed

them to the various health coaching services available to them.

Having the energy
to do what you love
starts here.

s¥HealthFitness.

1700 West 82nd Street
Suite 200
Minneapolis, MN 55431

Enjoy and [RERRH

-

Health Coaching/Biometric Screenings Flyers

Choose your next step.

With a lifestyle management program,
you select what you are ready to work on:
« Healthy eating

« Physical activity

« Healthy living

Making lifestyle changes in these areas
can support your efforts to:

« Lose weight

* Reduce stress

« Lower blood pressure

« Lower cholesterol levels

Questions
If you have questions, please contact
us at 800-670-4316.

For log in or technical difficulties,
select Option 1.

For questions about coaching,
select Option 2.

Wellness at AECOM

Wellness at AECOM Work Sample

Ever wonder what you would achieve if you had the same
resources as top athletes, actors and CEOs —a personal
coach—to unlock and focus your personal power to
improve?

You DO have the power to change for the better.

Enrollin lifestyle management coaching as part of

at AECOM. Comp the ACT P of
the program by connecting with a personal health coach
to attain your goals by September 12, 2014.

Set your plan in motion. Start today!

Start making small lifestyle changes that could have a
big impact on your health—and quality of life.

Since you've taken your health assessment and/or
attended an onsite biometric screening, log on to
www.wellnessatAECOM.com and click the My Coach link
to get started with coaching.

If you already enrolled in coaching, take the next step and
select areas that you are ready to work on with your coach.
Log on to www.wellnessatAECOM.com, click the My Coach
link and then select Add a Focus to choose up to three
Focus Areas.

AZCOM
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Ongoing Communications

ECARD SERIES

Additional eCards were used to communicate with employees throughout the program.
Avariety of messages, including reminding employees how the program works, program
deadlines and linking them to additional resources, were emailed every few weeks.
Approximately six weeks before the program ended, we developed targeted messaging
to remind those who had completed none, one, or two program components what they
needed to do and how to satisfy the program requirements quickly in the time that
remained. A countdown box was also featured along the bottom of many eCards, letting
employees know how many days were left until the program ended.

Less than 30 days left and you have three wellness components to go!

Wellness at AECOM: Get started today!

Wellness at AECOM is well underway! If you haven't started yet, now’s the time. Wellness at AECOM nourishes your body and mind, and Don’t miss out! As of Monday, August 18", you've completed none of the Wellness at AECOM components. That means you've got

enables you to learn more about your overall health and how to improve it. And, when you complete the program requirements by September
12, you become eligible for the most cost-effective wellness medical plan options for 2015. So by participating in the Wellness at AECOM
program, you have an opportunity to improve your health and save money on health care. If you choose not to complete this year's wellness
program, your 2015 medical plan options may be limited.

There are three components to this year's program: ASSESS, LEARN, and ACT. Complete one activity from each component and you're
done! Watch a brief video to learn more.

Some of you have told us that you're planning to participate in fitness and social responsibility activities, including AECOM sponsored CSR
events, well into the fall. Did you know that even end-of-year activities can count towards the ACT component? Simply record your current
training and/or planned activity on the Wellness at AECOM website [www. OM.com] by 12, and you're good to go!
We're excited that so many of you are committed to wellness and want to support all the many activities that enhance your health and well-
being.

Spouses and domestic partners who are covered by an AECOM medical plan are also eligible to participate in any or all Wellness at AECOM
activities.* However, only your participation is required to qualify for the wellness medical plans in 2015. Even if you are not currently
enrolled in an AECOM medical plan, we you to ici| Not { will limit your options to the non-wellness
medical plans, should you have the need to enroll in 2015.

Get started today at www.wellnessatAECOM.com. And check your Rewards Box to track your progress after you log in to the site.

COUNTDOWN TO WELLNESS!
You've got 66 days to complete Wellness at AECOM.
days left Get started today!

Wellness at AECOM AECOM

General eCards

three components to go! Remember, you'll need to complete Wellness at AECOM by September 12 to qualify for all the 2015 wellness
medical plans during open enroliment this fall.

Check out the fast track!
Here's the fastest way to finish the program components:

ASSESS:

v Do you know your biometric numbers? Then just complete the online health at www. ECOM.com. It takes
less than 30 minutes.

v Don’t know your biometric numbers? Simply make an appmntmem with your doctor 10 get your biometric information. As an extra
bonus, if you get your annual physical and/or an during the same visit, you'll complete
both the ASSESS and ACT components at the same time! Make sure to bring the required forms from the ASSESS and ACT pages
on the wellness website for your physician to complete and submit the results to HealthFitness.

LEARN:
¥ Register for telemedicine. It takes less than 10 minutes. Or, go to the wellness website and watch our Learn and Be Well video which
takes only 20 minutes.

ACT:
¥ _Participate in a social responsibility or a fitness activity, or plan to participate in one of these activities before December 31, 2014,
and record it on the wellness website.

*Track your progress

Your personalized REWARDS box on the wellness website is updated every Wednesday to show your completed activities from the
prior week. However, if you complete the ACT component by receiving a preventive exam and/or annual physical earlier, it typically
takes at least one month for that information to appear. Please be assured that even if HealthFitness doesn't receive your information
until after the September 12 deadline, as long as your activity was completed before September 12, 2014, it will count toward your
eligibility for the wellness medical olans.

COUNTDOWN TO WELLNESS!
You've got 24 days to complete Wellness at AECOM.
days left Get started today!

‘ Wellness at AECOM l AECOM

Targeted eCards
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TARGETING THE MESSAGE TO NEW HIRES

Newly hired employees are grandfathered into the wellness medical plan options in
their first year of employment and so are not required to complete Wellness at AECOM.
This eCard was sent to those who were new hires last year, reminding them that if they
wanted to continue in the Wellness medical plan options for 2015 they would need to
complete Wellness at AECOM.

Get started on Wellness at AECOM today

When you joined AECOM sometime after July 1,2013, you were automatically enrolled in AECOM’s
cost-effective wellness medical plans for 2014. So that you and your family can continue enjoying
these plans in 2015, please complete Wellness at AECOM by September 12, 2014. If you don’t complete
the program on time, you will have only the non-wellness medical plans to choose from during Open
Enrellment this fall. These plans may cost more than the wellness medical plans, and your choice of
plans may be limited.

Wellness at AECOM offers tools and resources to help you achieve or maintain a healthy lifestyle.
Participating is easy and informative: simply complete one activity in each of the three components
(ASSESS, LEARN and ACT) by September 12:

« ASSESS your health by getting a biometric screening or taking a quick online health assessment.
« LEARN how to shop wisely for health care by watching our Learn and Be Well video and completing
a mini-quiz for each chapter. Or, register for telemedicine. www.mdlive.com/aecom

+ ACT to improve your health and well-being:
« participate in a fitness or GSR activity,
« get a physical or an age/gender-specific preventive screening, or
« work with a health coach to complete a lifestyle or condition management program. Want to learn

more about health coaching? Check out this video

You can find additional information at www.wellnessatAECOM.com.

COUNTDOWN TO WELLNESS!
You’ve got 64 days to complete Wellness at AECOM.
days left Get started today!

Spouses and domestic partners currently covered by an AECOM medical plan are eligible to participate, on a voluntary bosis, in Wellness ot AECOM. AECOM
hos the highest respect for your privacy. Please be assured that AECOM i ina safe, idential envir AECOM

is not privy to any aspect of your participation, other than whether or not you've completed the program and are eligible for the wellness medical plans.
AECOM does not, and never will, receive the biometric screening results of any participant.

Wellness at AECOM AECOM

New Hire eCard



MAINTAINING THE DIALOGUE: FOCUS ON AMERICAS

Focus on Americas is a regular online communication posted on myAECOM.
Throughout the campaign, articles ran in Focus to announce the program,
explain new features and requirements, share information about the biometric
screenings and more. In addition, a variation of the countdown box was featured
prominently in each edition to remind employees of the wellness deadline.
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Focus on Americas
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July 24, 2014

Word on the street:
What do you think
about the URS news

Wellness at AECOM: New
ways to be well

> We want everyone to take
full advantage of Wellness at
AECOM. So when some of you told us that
you're taking part in fitness and social
responsibility activities well into the fall, we
wanted you to know that these planned
end-of-year activities can count toward the
ACT component of this year's Wellness at
AECOM for U.S. employees.

Bmmne

Best Doctors present heart-

felt webinar
> The number one cause of

death in the United States

gets 620,000 people in its grip every year.
On July 30, Best Doctors will help you
learn how to avoid being part of the
statistics and live a more heart healthy life.

Bﬂﬂmﬁo

Learning with RedVector

—
Radtictoe” S A great resource for

Continuous Education &

Professional Development
credits, RedVector is adding new video-
based and interactive learning to its library
of over 1,300 online courses including:
architecture, construction, engineering,
environment, and energy. Visit the
RedVector-AECOM Learning Portal to
log-on or create an account.

Contribute

Spotlight on safety:
Communication and
consistency keeps Canada
team connected

-‘
-

> Gone are the days when it was you and
me or, us and them. Today, it's simply
“we,” as consolidation and integration
builds a fully functional safety team in
Canada.

Bﬁmo

Career Journeys: Open
workshops for managers

and employees

> Are you struggling with how
to get started or your next steps regarding
you career planning? Or maybe, as a
manager, you want to understand how to
help your team with their career planning?
Learn this and more by attending a Career
Journeys live webinar.

Mﬂo

Spotlight on SkillSoft

> Access our new featured
resources archive on SkillSoft
to focus on your development
at any time. The archive is a compilation of
the SkillSoft learning subjects highlighted
each month in Focus on Americas. We
update the archive monthly to include our
latest on topics i toall

50

days left

Get started today at

wellnessatAECOM.com.

> Nagy nabs
scholarship and
global leadership
opportunities

> Call for entries
for the ACEC
Awards

> Your first
Performance and
Rewards
deadline is
August 4

> AECOM named
top design firm in
Colorado and
Wyoming

Engineoring News-Record

> How to override
the AECOM
screensaver in
presentation
mode

> Our Net
P

AECOM employees.
Access Skillsoft’s archive today to expand
your knowledge, skills and abilities.

Notice something different about Focus on Americas? We are now categorizing stories, when
appropriate, to better highlight the priorities of our strategy and our brand attributes.

The Focus on Americas news email offers a quick round-up of the most recent news and

from the A

y. If you have information about recent employee

achievements, key contributions and local project success stories, please submit them to

AmericasNews@aecom.com.

ter Score
drives_organic
garowth

Contact Us

Erank Pollare,
Vice President,
Communications

18

Countdown
Box
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SOCIAL NETWORKING WITH EMPLOYEES VIA CHATTER

Chatter is AECOM’s internal social networking platform. Throughout the campaign,
management used Chatter to post several upbeat messages to remind employees how
to track their progress on the website and encourage them to complete the program.

ﬁ Chatter Desktop "

Feople ; Bernie Knobbe

%z Bemie Knobbe o
\ | CORPORATE VICE PRESIDENT, Benefits

| Fowow || © f| & )| v |

Share something with Bernie Knobbe g'_;_h,
Sort By Post Date -
. 5 165d
#«! & All Americas — Bernie Knobbe
. . Hey everyone! As of TODAY, we're halfway through this year's Wellness at AECOM

program! That means just 50 days left to finish the three wellness components —
AZSESE, LEARM, ACT. You can complete these components in any order any time
before September 12, 2014. Track your progress online or get program details by |
logaging in at wwwwellnessatAECOM.com. Be Well.

@)Wellness atAECOM
Comment Like Deleta

R B

be Eric L Dexter, Carol A Monahan, Leta M Maclean, and 2 others

Chatter
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TOUCHING BASE WITH FAMILIES

To ensure we kept family members in the loop, we mailed a postcard to the homes
approximately six weeks after the program began. This postcard was sent to employees’
homes to ensure that spouses and domestic partners remembered the program was
underway, how it worked and the importance of completing the program.

Now’s the time to participate in Wellness at AECOM. | $is8howr suen | presored
uite irst-Class Mai
If you've already completed the program, congratulations! You and your family LosAngeiEeiCAS00rI 2201 U.S. Postage
can elect one of the wellness medical plans for 2015, with better choices and KES :IAalu?, Inc.
more opportunities to save money. If you have not yet completed the program,
all you need to do is complete one activity within each of the program
components below. You can completed these components in any order any

P la a n d b e We l l . time before September 12, 2014.

ASSESS your health by getting a biometric

. . . A Make wellness a
S— screening or taking a 15-minute online health famil L
YYou work hard, so you deserve to play hard, too. Making time to SeEREEENE amily goal
is a great way to be well: it helps to reduce stress, refresh the body ::;“;;“r::;’t‘scp::fi‘sers
and mind and increase energy. LEARN how to be a smart health care shopper covered by an AECOM
by logging in at www.wellnessatAECOM.com and medical plan are also
Start playing more today and live a healthier tomorrow. Wellness at watching our Learn and Be Well Video, or registering invited to participate
AECOM gives you and your spouse or domestic partner new ways for telemedicine at www.mdlive.com/aecom. in Wellness at AECOM.

Encourage them to join

to enhance your well-being — while having fun and saving money ACT to improve your health by enrolling in a lifestyle T TR

along the way.

or condition management program, completing or be well. No matter what
. " ” . y § e your spouse or domestic
For more information, log in to www.wellnessatAECOM.com today. recording a planned fitness or social responsibility partner decides, it will
activity, participating in a weight management not impact your eligibility
program, or having an annual physical exam and/or for the wellness medical
an age/gender-specific p i ing. plansin 2015.

Log in at www.wellnessatAECOM.com. Be well.

Please be Wellness at AEC AECOM

s pect of yt ther than tyou pr
eligible for the wellness medical plans.

AZCOM

Wellness at AECOM

& Printed on recycled paper with soy-based ink

Wellness at AECOM Postcard
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REMINDERS!

In addition to eCard reminders, a poster was placed throughout the various AECOM locations
to remind employees that the program would be over soon.

‘Remember and [N

Time is running out! Complete Wellness at AECOM by
September 19. If you choose not to complete the program,
only the Basic High Deductible Health Plan (HDHP) will be
available to you for 2015.

Check out the FAST TRACK for completing wellness.
~ Visit www.wellnessatAECOM.com. Be well.

A
. & gase i ’ \
N A
[=] 5k m]
‘ Wellness at AECOM | J -4 AECOM
(=]

Wellness at AECOM Reminder Poster
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LEARN AND BE WELL EDUCATIONAL PROGRAM

A comprehensive educational Brainshark was developed to help employees
understand how to be a good health care shopper. This was also one of the options
for completing the second component of the wellness program and was promoted
throughout all the various wellness campaign elements. You can view Learn and be
well at www.brainshark.com/castlighthealth/vu?pi=zGizBl4pz6kmxz0.

Learn and be well.

video series

Learn and Be Well Video Series


www.brainshark.com/castlighthealth/vu?pi=zGizBl4pz6kmxz0

Ongoing Communications (continued)

NON-WELLNESS PLAN ANNOUNCEMENT

Avariety of materials (some of which are shown below) communicated the decision to
offer only one Non-Wellness medical plan choice in 2015, which raised the stakes for
completing the program. They also announced the program deadline extension from
September 12 to September 19, and communicated the “fast track” way to quickly

complete the program.

olicies, proce:
i D

for nofifications

B Welcome George S (vet George 57) secomcom oo M

myAECOM

Employee  Projects and clients Knowledge and training Company ~Departments  Tools  MyLinks

N Acvances seacn

AZCOM

New Non-Wellness Medical Plan Announced; U.S. Wellness Deadline
Extended

September 12,2014
North America

News Archive

Since lastyear, we have been refining our benefits your health
care,

is fals our e
Care Act,or 38 known. personal

maintain good health. AS our benefits
its focus on wellness.

Wellness at AECOM. We wantto encourage everyone in the USS.

myAECOM Announcement

Since last year, we have been refining our benefits program to feature choices that allow you to take a more active role in your health care, which improves
your abilityto receive quality care at more affordable costs.

As we prepare for lhls fall's Open Enroliment, our m lhe United States continue to be affected by the Act, or health
care reform, as it has come to be known. The ilty for our health care choices, promotes wellness,
2nd rowards those who take steps to mprove or maintain good reath. As our benefits program evolves, it's more important than ever that the medical
plan options we offer also support our focus on welness.

Throughout the summer, we've communicated that the 2015 non-wellness medical plans may be limited if you don't complete Wellness at AECOM. We
want to encourage everyone in the U.S. to participate in Wellness at AECOM and be a part of AECOM's growing culture of wellness. However, if you
choose not to participate, we understand and respect your choice. We want you to do what's right for you and your family. We also want you to have the
information you need to make your decision.

As Open Enrollment draws near, we've made some benefits plan decisions for next year. We can now share that employees who choose not to complete
the wellness program willstll have the Basic High Deductible Plan (HDHP) available to them during Open Enrollment, but they won't be able to choose
the EPO or PPO for 2015. The Basic HDHP will be the only non-wellness medical plan available in 2015. In certain locations, HMOs will still be:
available to all benefits-eligible employees.

We want as many of you as possible to enjoy the flexibilty to choose one of our wellness medical pians for 2015, which offer more options and
r cost savings. To for you we've extended the deadline to September 19. You'l
have to act quickly to complete the program.

If you're still undecided, please make sure you understand how the Basic HDHP works*. Please also keep in mind that the Basic HDHP features a $500
Health Savings Account (HSA) contribution from AECOM, while the Premier Plus Plan (AECOM's HDHP plan for those who complete Wellness at
AECOM), features contributions of $1,500 for an individual and $2,300 for a family. In addition, the premiums for the Premier Plus Plan are lower.

Even if you haven't yet started Wellness at AECOM, you can start all three components right now. Log in to the wellness website and:

Read about the fasttrack way to complete ail the get started.
Track your progress in your REWARDS box, which is updated every Wednesday.
Read about AECOM's commitment to your privacy, and how your personal eath informaton s Kept completely confidential by HealthFitness,
our third party wellness vendor.

Completing Wellness at AECOM enables you to focus on your well-being, support AECOM's culture of wellness and increase your medical plan choices
during Open Enrollment, and provides cost savings opportunities to you throughout 2015, Please take the time to decide what's right for you and your
family. The choice is yours.

Consider completing the Weliness at AECOM program today by visiting the wellness website. Be well.

“Note: This links to the 2014 Benefits Guide. The Basic HDHP 1,
2014; it will be updated when the 2015 Benefits Gt

pricing of the Basic HDHP plan is for
is released. The information about the Basic HDHP begins on page 26 of the guide.

Email Announcement

Wellness at AECOM Work Sample

FE* Chatter Deskiop

People ; Bernie Knobbe
,:! Bemie Knobbe o
CORPORATE VICE PRESIDENT, Benefits

Follow =] [~ -

Share something with Bernie Knobbe

Sort By Post Date v

i i 109d
‘-4 W Al Americas — Bernie Knobbe

{originally posted by Bernie Knobbe) IMPORTANT WELLNESS UPDATE! Throughout
the summer, we've communicated to U.S staff that your 2015 medical plans may be
limited if you don't complete Wellness at AECOM. As Open Enroliment gets closer,
we've made some benefits decisions for next year. We can now share that employees
who choose not to complete the wellness program will still have the Basic High
Deductible Plan (HDHP) available to them during Open Enroliment, but they won't be
able to choose the EPO or PPO for 2015. (HMOs will still be available in California
and Hawaii.) We extended the deadline to this Friday to give you a bit more time to
complete the program. You'll have to actfastill Read maore aboutthis decision [nttp:
my.aecomnet com/Intranet/Geographies/Americas/Functions/Communications/News
+Archive/2014/New+hNon-Wellness+Medical+Plan+Announced;+U.S +Wellness
+Deadline+Extended] or go to the wellness site [wellnessataecom.com] now to finish
the program.

Comment  Like Delete

Chatter Announcement




Follow-Up Communications

TELL US WHAT YOU THINK!

We wanted feedback from all employees, so we developed two surveys: one for those

who completed wellness and one for those who did not. Employees who completed the
program received the eCard below, which congratulated them and provided a link to an

online Wellness at AECOM satisfaction survey.

Congrats and be well.

You did it!

Congratulations — you've completed all three components of Wellness at AECOM! It's time to celebrate, because you've taken a big
step to improve your health. You've also ensured that you qualify for the wellness medical plans for 2015, which offer you and your
family better choices and more opportunities to save.

You're one of our first achievers — thanks for getting ahead of the rest of the group! Now you've got the summer to use what you've
learned from Weliness at AECOM and incarporate it into a healthier lifestyle. As a wellness go-getter, you know your health is important
to both you and to AECOM.

Now that you've completed the program, we'd like your feedback on this year's Wellness at AECOM program. Please take a few
minutes to complete our brief survey and share your opinions.

‘We hope that pleting this year's Wellr at AECOM is only the beginning of your journey to be well. Thank you for helping
AECOM build a wellness culture both in body and mind.

Wellness at AECOM

AZCOM

eCard

Wellness at AECOM Work Sample 24
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Wellness at AECOM 2014 Survey

Congratulations on completing Wellness at AEGOM! Please take a moment to share your feedback on the 2014 program by answering seven short questions. Your candid feedback will help guide us in
future plans. Your survey response will be kept strictly confidential

1. Has Wellness at AECOM helped you to understand the importance of wellness?
() Very Helpful

) Helpful

() Somewhat Helpful

() Not Helpful

() No Opinion

Comments:

2. Has your Wellness at AECOM experience encouraged you to make a change in managing your health?
O Yes
O No

3. If yes, how so:

[ Lost weight

[ Quit smoking

[ Exercised more

[ Reduced/imanaged stress
[ A

[ Other (please specify)

4. Which Wellness at AECOM features did you find to be useful? (Please select all that apply.)
[ Biometic screening
[ Health Assessment

Survey



Follow-Up Communications (continued)
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TELL US WHAT YOU THINK! (continued)

About one week after the program ended, an eCard was sent to employees who did not
complete the program, which included a link to a Wellness at AECOM survey to learn why
they chose not to complete the program and what AECOM could do to encourage them to

participate next year.

Wellness at AECOM: Share your thoughts on the program this year.

We're reaching out to employees who didn't complete this year's Wellness at AECOM program.

Are there changes we can make to the Wellness at AECOM program to make it more appealing to you next year? We'd like to hear your
thoughts. Please take a quick, confidential survey by clicking on the link below to help us enhance a program to meet the needs of our
employees and their families.

Although you will not qualify for the wellness medical plans in 2015, Wellness at AECOM is available to you year-round. We encourage
you to check it out and take advantage of the opportunity to learn moere about your personal health.

If you have a specific health goal that you'd like fo achieve, such as losing weight, quitting smoking or reducing stress, you may be
particularly interested in our health coaching. If you completed either the online health assessment or a biometric screening, then you
can find this feature by logging in at Wellness at AECOM and clicking on the “My Coach” link.

Share your thoughts about Weliness at AECOM here.

Be well.

Wellness at AECOM

AZCOM

eCard

Wellness at AECOM

Please take a few minutes to share your thoughts about Wellness at AECOM sa that we can make the program one you would consider participating in next year. When you're finished, click the *Dane” bution
below. Thank youl

1. Why did you choose not to complete Wellness at AECOM this year?
() Qualifying for the wellness medical plans isn't important to me

() Not enough activities that interested me.

() Concerns over confidentiality of my data

() Didn't understand how the program worked

() Was unaware of the deadline to complete the program

Other (please specify)

2. What can AECOM do to make you more likely to participate in Wellness at AECOM next year?

3. Did you visit the Wellness at AECOM website at any time during the qualifying period of the program? (June 2 - September 19)

Yes
o
() No

4. Ifyes, were you able to find what you were looking for?
A
() Yes

o
() Ne

Comments:

Please click below to submit your confidential survey responses. Thank you for sharing your feedback.

Done

Survey



Results

EXCEEDING EXPECTATIONS MEANS SUCCESS!

At the onset, AECOM determined that this campaign would be considered an enormous
success if employees engaged in the process, and if AECOM achieved the same
participation levels in the wellness program and biometric screenings as last year.

The results far exceeded the goals established:

Wellness at AECOM Work Sample
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OBJECTIVE RESULT

6,275 employees completed Wellness at AECOM and became eligible for the Wellness medical plan options
in 2015. The year-over-year change in participation was a 7.8% increase: from 64.7% participation in 2013 to 72.5%

To maintain or increase the level of participation
in 2013 (64.7%) thereby increasing the number of
employees who qualify for the Wellness medical
plan options.

1.

participation in 2014.

To maintain or increase the level of participation
in the biometric screenings in 2013 (30.2%)
thereby increasing the number of employees
who have a true understanding of their biometric
numbers and increasing AECOM’s data pool.

2.

37% of employees received a biometric screening in 2014. The year-over-year change in participation was an

increase of 7%, up from 30% in 2013.

To affect a change in employee behavior toward
their overall health and well-being.

Education around the importance

of preventive care resulted in:

» 39.1% of participants receiving a
preventive exam,

» 54.1% becoming smarter health
care consumers by completing
the Learn and Be Well video
series, and

« 70% indicating that their
Wellness at AECOM experience
encouraged them to make a
change in managing their health.

Our post-survey results tell us

that because of their participation

in Wellness at AECOM employees

made a change in behavior and

took the following steps to work

wellness into their lives:

« 56% are exercising more,

» 40% lost weight, and

« 26% took steps to reduce or
manage their levels of stress.

Employees were pleased to share
the ways they are better integrating

wellness into their lives. For example:

“I thought | was eating enough
fruits/veggies — guess not! | plan
to eat a bit more healthy in these
areas.”

“I had really low confidence when
it came to trying to completely quit
smoking. But with help from my
coach and really getting my head in
the game, | have been smoke-free
for over a month!”

“Since enrolling in the program,

| have successfully implemented

a workout regimen and have
significantly improved my eating
habits. The results are a loss of 8
pounds or more and lowering my
blood pressure from moderately
high to normal.”

Year-over-year data comparison
shows the AECOM population is
getting healthier:

» There was a 3.1% reduction

in the average number of high
risk factors among participants
who completed either the
biometric screening or the health
assessment.

Health assessment results
showed that high risk health
factors among employees are
changing for the better: physical
activity increased 1.5%, vegetable
and fruit consumption increased
3.4%, depression decreased .5%
and tobacco use decreased 1.2%.

Employees who participated in
health coaching reduced their
average number of high risk
factors by 1.7%.

To engage employees in wellness so as to better
manage AECOM'’s overall health care spending.

L&,

Based on the overwhelmingly successful wellness program results, the projected cost savings for 2015 is $1.8 MM.




